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WHO WE ARE

PersonalData.lO is a non-profit focused on

“making individual data rights actionable
and collectively useful”

Five volunteers, specialists in data, law, sociology,
mathematics, digital mediation,...

Paul-Olivier Dehaye, member of PersonalData.lO, director
of hestia.ai
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WHAT WE KNOW

ANALYZE YOUR

DATA

What we do

Digipower.academy empower people and
organisations through the mastery of data and data
flows

@

Who is it for Why is it so special

Business leaders, civil servants, researchers, The sessions take place in the digital life of the
journalists, teachers, you will find here the resources participants themselves. They retrieve, explore and
towards understanding and using data in your field make sense of their own data. Highly impactful.

digipower.academy
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WHAT WE KNOW

Data Experiences

’

AppleTracker

Tracking data

©

Instagram

Data Experience

TrackerControl

Tracking data

Q

Generic data experience

Explore data from anywhere!

LinkedIn

Data Experience

Uber

Uber

Customer data

# fitbit

Fitbit

Data Experience

Netflix

Data Experience

Uber

Uber Driver

Data Experience

Digipow
B ? @ .Jacadem

Google”n
Takeout @
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Google Takeout

Data Experience

A

Strava

Data Experience

digipower.academy
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WHAT WE KNOW

% Google Takeout

a

OTHER CANDIDATES

@ *A

Digipower
»/ Academy

Other Candidates

This map shows the other candidate places proposed by Google linked to the location that Google think you visited:
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Load

digipower.academy

,\(g@ PERSONALDATA.IO




WHY UBER MATTERS

e We all share public space: privacy is important
e Noftf only concern: conirol and power
— e.g. employment

Uber is an example of algorithmic control, with

e globalissues: employment, pollution, efc
e (potentially) local solutions and opportunities
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UBER & GENEVA

e Judgment from highest Swiss court:

“Uber drivers were employees”
= car expenses, holiday & sick pay, overtime

e How do we quantify?
Time pressure on drivers to accept a dedl
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WHAT WE DID

e Dafta protection addresses control and power

e Right of access gives you access to your

oersonal data

e We interpreted data collected around work of
the drivers as personal data

= help drivers exercise their right of access
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WHAT WE DID
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WHAT WE DID
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WHAT WE DID
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begintripTime Y begintripLatitude Y begintripLongitude Y dropoffLatitude Y dropoffLongitude Y status Y currency Y fareProfile Y fare Y
2015-12-02 13:02:20 46.1775204 6.1345884 46.2305433 6.1089349 completed CHF uberX 4495

digipower.academy

,\(@ PERSONALDATA.IO




WHAT WE DID

e Very difficult to recover the data
e Many obstacles from Uber
= 10M EUR NL fine
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WHAT WE DID

File Edit View Insert Format Styles Sheet Data Tools Window Help
B-5-8-I@Q ¥8@- &4 G E-B- VAR BM® Q-420 BET
calibri |11 |[~||B I U A-®- === = =_— P-% 74 0000 2= O-£L-B- £~
c6 v fxZ = 2017
A B BX BY BZ CA CB CCE CcD CE CF CG CH Cl cJ CK CL M CN CcO CP Ccq
1 uber_paid sum_birdeye_distance_km x_1.5 sum_distance_km sum_osrm_distance_km
2 status total P3 total P1 P2 P3 P23 P123 P2 P3 P23 P1 P2 P3 P23 P123 Py
3 sunday sunday weekday
4 night day | night day | night
5
.’ 0 0 889.76 0 107.27 797.74 391.43 1296.44 218.51 119.85 472.68 592.53 811.04 257 450.4 452.97 192.73 120.67 495.61 616.28 809.01 19
7 1 1| 1835.42 302.49 575.17/ 1395.99 1105.96 3379.61 532.13 302.25 1006.48 1308.73 1840.86 8.36 1007.81 1016.17 495.99 319.58 913.94 1233.52 1729.51 27
8 2 2| 1450.92) 291.74 370.34 1926.58 542.07 3130.73 416.27 267.95 818.18 1086.13 1502.4 4.71 808.1 812.81 363.36 265.33 747.56 1012.89 1376.25 19
9 3 3] 1512.32 0 446.18 1615.59 1266.85 3328.63 363.91 309.86 888.72 1198.58 1562.49 5.56 861.42 866.98 307.3 312.76 787.61 1100.37 1407.67 17
10 4 4| 2373.03] 158.63 1010.57 2366.99 1540.97 5077.16 521.45 498.54 1373.92 1872.46 2393.91 7.27 1331.29 1338.56] 459.03 524.87 1234.36 1759.23 2218.26 27
11 5 5| 2543.2] 445.39 1222.77 1968.8 1928.89 5565.85 393.41 545.52 1321.65 1867.17 2260.58 8.04 1292.75 1300.79 357 530.82 1194 1724.82 2081.82 14
12 6 6| 2858.28 27.44 1601.1 1167.04 2650.75 5446.34 656.13 459.35 1364.22 1823.57 2479.7 6.52 1328 1334.52] 614.52 458.22 1240.91 1699.13 2313.65 2
13 7 7| 1473.16 8.1 789.85 518.89 1759.7 3076.54 357.87 234.72 726.92 961.64 1319.51 3.17| 712.61] 715.78] 325.57 250.3 657.59, 907.89 1233.46
14 8 8| 1259.78 0 589.07 386.11 2498.93 3474.11 257.7 194.08 649.8 843.88 1101.58 3.42 627.41 630.83 236.53 196.81 570.1 766.91 1003.44
e —

“Factory punch card 2.0
= huge discrepancies with Uber offers
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WHAT WE DID

Vos Revenus

Vos revenus totaux per month
Current filter:

Total EUR

Select a date range to zoom in

Vos revenus par heure Vos revenus par kilomeétre B [ i ]
Current filter: Current filter:

Hr1 Hr1
Hro 7 Hro
P2 P2
mr3 P3
M unavailable M unavailable

EUR / Heure
EUR / Km
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WHAT NOW?

We were able to reverse engineer a lot of Uber’s
routing algorithm

This should be replicated elsewhere

This is merely an example of what could be
done collectively around data

o Consumer protection

o |Improve mobility

o Artificial Intelligence (mobillity is entry point)
Transparency is key, also for some of upcoming
plans
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